RESTAURANT TERMS & CONDITIONS
RESTAURANT AND DIETARY POLICIES
1. Kabuki restaurant will not be able to accommodate any last-minute allergies and dietary
requirements. Please inform us of any dietary restrictions at the time of booking or call
Kabuki at least 48 hours prior to your reservation to inform us.
2. While Kabuki restaurant will endeavor to accommodate request for special meals for allergies
and intolerances, we cannot guarantee completely allergy free meals. This is due to the
potential of trace allergens in the working environment and supplied ingredients.
3. As we are a licensed premises we do not allow outside alcoholic beverages to be served in
Kabuki restaurant. We invite you to peruse our extensive wine menu for your needs.
4. There will be a $5 per person cake cutleries fee when you bring celebration cakes to Kabuki
Restaurant.
5. Our Dress code is Smart casual, shorts and slippers are discouraged and we reserve the right
to refuse guests that are not appropriately dressed.
6. Our Menus and Prices may be subjected to change from time to time without further notice.

CANCELLATION POLICY
1. Due to the size of Kabuki restaurant, your commitment to your reservation is important to us.
Kabuki restaurant requires full credit card details to secure your reservation. We reserve the
right to refuse any reservation with incomplete credit card details.
2. In cases of “no shows” or cancellations, the following will apply:
No cancellation fee will apply if the cancellation is made at least 48 hours prior to your
reservation;
There will be a cancellation fee of $35 per person if the cancellation is made between 24 and
48 hours prior to the time of booking;
There will be a cancellation fee of $50 per person if the cancellation is made within 24 hours
of the time of booking;
3. In the event your reservation is for a party of over 20 people, a cancellation fee of $35 per
person will apply if the booking is cancelled with less than 72 hours’ notice.
4. Changing of reservation date after the cancellation deadline will be applicable to cancellation
charges.

